




We are pleased to announce that Collington and Ninfield Surgeries and Pebsham and Sea Road Surgeries have applied to merge together to form a new practice with effect from 1st July 2021.

We believe that the merger is in the best interests of all of our patients and that together we will be in a stronger position to meet the needs of our patients. 

We want to ensure that the patients of both practices continue to receive high quality medical care. We are now looking after patients with complex medical problems; patients with more than one long term illness as well as increasing patient expectation. We want to continue to be able to offer a personal approach to those with long term health problems as well as be able to respond to those with more urgent health needs. We feel the best way to ensure this happens is to bring together both practices so that we can, ensure our clinical teams are as well staffed as possible, share our pool of knowledge and skills, and reduce our need to rely on locum Drs who are not familiar with our patients. 

Being a larger practice, we will be in a better position to provide sufficient doctors and nurses to better meet demand. The workload of a current GP Practice has increased enormously in recent years and we want to make sure that time is used most effectively.
An application has been made to NHS England which will need to be approved to enable the merger to take place. 

Please find below some questions that are frequently asked by patients when Surgeries merge, and our answers given to reassure you of what this means for our patients.

When will the merger take place?

It is anticipated that the merger will take place on the 1st July 2021 subject to all regulatory approvals and following extensive engagement with patients and all of the staff who are employed by both of the GP Practices. 

Will I still be able to make an appointment to see my usual doctor, nurse, or paramedic practitioner?

Yes. We very much value all of the one to one relationships our patients have with our clinicians. It is therefore expected that merging practices will further increase our ability to provide you with continuity of care and access to your usual doctor and/or nurse. We also expect to be able to reduce the need for locum doctors, who are not familiar with the practice or patients, in the event that your usual clinician is absent from work.

Will I still be able to make appointments at my usual surgery? 

Yes. We will continue to provide daily appointments with our whole team from Pebsham Surgery, Sea Road Surgery, Collington Surgery and Ninfield Surgery. 

Will my usual surgery opening times stay the same? 

Yes. Both surgeries main sites (Pebsham and Collington Surgeries) will continue to be open from 08.00 – 18.00, so there will be no changes to our core opening times. Branch sites (Sea Road and Ninfield Surgeries) will continue to operate as usual.

Will there be changes made to the way I book appointments?

During the COVID 19 Pandemic, patients of Pebsham and Sea Road Surgeries have had their requests for a GP appointment triaged to understand whether a face to face appointment is needed after a telephone call with a clinician. Collington and Ninfield Surgeries carried out this particular way of appointment booking prior to the COVID 19 pandemic and all four sites will do this moving forward.
As now, we will also continue to contact all of our patients who require scheduled vaccinations, chronic disease reviews or routine screening e.g. cervical screening tests, etc. 

Will I be able to make an appointment to see a doctor and/or nurse at another GP practice site?

From July, once we have merged our IT systems, you will be able to request appointments with any doctor or nurse at any of the practice sites, therefore providing you with greater access to a wider range of services and availability.

Will I have to go to another GP Practice site for consultations and/or treatments? 

No, unless you want to see a particular doctor on a particular day. However, if in the future we feel that being seen at one of the other sites provides a better or more appropriate service for specific patients – for example a particular doctor at one site may specialise in COPD or diabetes – you may be asked if you would like to attend this doctor’s clinic which may be at a different site to the one you usually use, this will be optional and you can continue to have your reviews at your preferred site. 

Will any service that is currently offered by my usual surgery be removed or stopped?

No. We do not anticipate services being removed or stopped. If anything, we anticipate that this merger will bring about a greater choice of services. 

Will there be any changes to how I access the GP out of hours service? 

No. In order to access a GP when the practice is closed, you will still continue to telephone the NHS 111 service and they will either signpost you to the most appropriate service or arrange for you to access a GP. 

Will the current arrangements that I have in place for getting my medicines stay the same

Yes



11.	Will the intended merge affect any treatment or medication I am currently receiving either at my usual surgery or any hospital?

No. Any current treatments, medications or investigations will not be affected by our intentions to merge. 

12.	Will the new arrangement benefit GPs and the other clinical staff at the practice? 

Our GPs and other clinical staff will all have access to a wider pool of clinical knowledge and expertise to draw upon and we will have far greater opportunities to specialise in areas such as diabetes, care of the elderly, palliative care and urgent care access. We also anticipate that the current level of administrative tasks that our clinical staff perform will be dramatically reduced, therefore allowing more time to spend on responding to and delivering the clinical care our patients need. We will also be able to better cover any planned or unplanned absences which we hope will alleviate the resulting pressures felt by remaining staff. In addition, we should also be able to reduce occasional reliance on locum staff. We also anticipate that all of our staff will be provided with greater opportunities for enhanced training and career development. 

13.	If I have further questions I would like to ask and / or comments I would like to make, how do I do this? 

You can put these in writing for the attention of the Practice Manager at your usual surgery or you can submit any questions and / or comments to (esxccg.pebsham@nhs.net or esxccg.collingtonsurgery@nhs.net ). We will aim to respond to any questions / comments within 10 working days of receipt.

